
 
 

© 2014 MINI USA, a division of BMW of North America, LLC. 
The contents of this document are confidential and should not be shared with third parties for distribution. 

THE NEW MINI MARKETING MATERIAL ORDERING 

WEBSITE: DEALER USER GUIDE 
 
The MINI Marketing Materials Workshop can be accessible via the paths below: 
DealerNet > MINI > Marketing > MINI Marketing Material Website 
Marketing Workshop > MINI Marketing Material Website 

 

MINI Marketing Workshop Home Page: Dealer View 
 
Home Page you can access: 

•   Account View 

•   Customer Service 

•   Frequently Asked Questions 
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Searching for a product: 
 Click on one of the department links, one of the four banners at the bottom, or enter in 

the item name, keywords or item number in the search field. 

 Click the search icon 
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Placing an order: 
You are now on the product listing page. The categories are listed on the left side. As you click on 
the category, items associated with that category will be listed to the right. To order these items, 
simply enter in your order quantity next to the item you wish to order and click the ‘Add to Cart’ 
button. 
 

Please make note of the item’s package quantity to ensure you order the quantity required. 

 

You can also find the items you are looking for by entering in the Item Number, Item 

Description or keywords of the item and clicking the Search button. Results will appear in the 

middle of the screen. To order these items, simply enter in your order quantity next to the item 

you wish to order and click the ‘Add to Cart’ button. 
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Shopping Cart: 

• Option to exit the quantity in the cart  
• Option to remove any item from your cart 
•  Save your order  
• Option to continue shopping 
• Can proceed to checkout 
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Checkout Process:  
Step 1: Address Information 

 Review your billing to information for accuracy. 
 Enter your Phone number. 

 Enter your E-mail address. 
 Determine where you want the order to be delivered to. 
 Click Continue 
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Checkout Process: 

Step 2: Delivery and Select your Delivery Method 
 Standard shipping is Ground 

*Ground shipping cost are paid by MINI  

 Expedited (2 to 3 business days) ships FedEx Second Day Air  

 Expedited (1 to 2 business days) ship FedEx Next Day Air 

Note: Expedited shipping costs are charged to the dealer and must be paid by credit 
card.    
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Complete Your Order: 
The receipt screen confirms that your order has been successfully submitted for processing by. 

An order number is shown below.  

 

From this screen, you can click back to Home or My Account. 
 
An email confirmation will be sent to the email address entered in while placing this order. 

 
 

Checking the Status of an Order: 
 
Click on My Account link at top of the page. 

 
Then click Order Status & History. 
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Checking the Status of an Order: 
 
You will see the status to the right side. 
 New Order – Order has been submitted for processing.  

 In Progress – Order is being processed for shipping. 
 Backordered – Your order is on backorder due to an item not being in stock. Does an 

email generate when the items is back in stock? 
 Complete – Your order has shipped. 
 Cancelled – Your order was cancelled at your request 

 
To review the full order details, click on Order Number link. 

 
 
To check tracking lick the embedded tracking number. 

 
 
 

Contact HELM: 
You can reach customer support at 866.940.9752 or MINIBrandStore@Helm.com 

 

mailto:MINIBrandStore@Helm.com

